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UK Sales Team Restructuring

Important notice for customers in the West Midlands, Warwickshire & Northamptonshire

Following restructuring of J&C Joel’s UK sales team aimed to further improve the services we provide, customers
in the West Midlands, Warwickshire and Northamptonshire will deal with different Area Sales Representatives
from 19 September 2011.

Customers in the West Midlands and Warwickshire will deal with Daniel Sykes, while customers in
Northamptonshire will be looked after by Glynis Jones.

Daniel Sykes
Job Title: Area Sales Representative
Email: daniel.sykes@jcjoel.com

Daniel Sykes is J&C Joel’s Area Sales Representative for Wales and the
south-west of England. From 19 September Daniel will also look after
customers in Warwickshire and the West Midlands, specifically the
Birmingham, Coventry, Walsall, Dudley, Wolverhampton, Sandwell and
Solihull areas.

Glynis Jones
Job Title: Area Sales Representative

Email: glynis.jones@jcjoel.com

Glynis Jones covers south-east England (excluding London) and from 19
September 2011 she will also be the point of contact for customers from
Northamptonshire.

Please note that Ben Strachan, who previously managed the accounts of customers from the West Midlands,
Warwickshire and Northamptonshire, is still with J&C Joel & these changes are being made as part of a wider
reorganisation of the UK Sales Team.

We can assure that customers in these areas will receive the same high standards of service from Daniel and
Glynis as was previously provided by Ben Strachan.

If you have any queries regarding this issue please contact J&C Joel’s Sales Supervisor, Gail Nichols, on 01422
833835.
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