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New faces at J&C Joel UK

Ben Richardson-Owen: Technical Co-ordinator - Middle East

Main Duties
¢ Running and managing installation projects
e Providing technical assistance to colleagues

e Providing surveys and quotes for new projects

Originally starting as an Installation Engineer, Ben has now
assumed a role as Technical Co-ordinator within J&C Joel’s
contracts Department. In 2012 Ben will begin working within J&C
Joel’s Dubai office, where he will help to push J&C Joel Middle
East in to new markets within the UAE and GCC countries such
as Qatar and Saudi Arabia.

Justin Walsh: UK Area Sales Representative

Main Duties
e |Looking after customers from southeast England and the
Home Counties

e Supplying quotes and providing excellent service to customers

Justin joined J&C Joel in October 2011 after graduating with a BA
Hons degree in music and music technology from the University
of Derby. Justin now deals with customers from the Home
Counties and southeast England following the former Area Sales
Representative for this area, Glynis Jones, taking maternity leave.

Joshua Trueman: Export Sales Assistant

Main Duties

e Dealing with mostly European customers and customers
worldwide

e Processing orders and providing quotes

e (Customer service

Joining J&C Joel in September 2011, Josh deals predominantly
with customers from Europe. Josh is currently working towards
an NVQ Level Two in Business at the National Business College
in Huddersfield.
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